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ABSTRACT

The objectives of this research werel) to study the components of knowledge
management in primary schools, 2) to construct a model of knowledge management for
development quality of primary school students. and 3) to experiment the model of knowledge
management for development quality of learners in primary schools and to evaluate it. The research
procedures consisted of three phases. In phase 1: to study the components of knowledge
management in primary schools by studying from the experts’ opinions and educational institutes
inclﬁding reviewing the relevant researches and studies, and conducted data analysis by content
analysis. In phase 2 : to construct a model of knowledge management for development quality of
primary school students by synthesizing from the best practices in knowledge management of the
three model schools which were selected by using purposive sampling technique. The components
of knowledge management for primary schools were verified, reconfirmed and evaluated by the
nine qualified experts on policies, technical and practical aspects. In phase 3 : implemented the
model and evaluated its implementation with the three primary schools that were interested in
implementing the model in Nongkhai educational service area 1. The data collected from the

pre test and post test period were compared by using Wilcoxon Signed-Ranks Test.
The Findings:

L. It was found that the components of knowledge management for primary schools
consisted of 1) human resource management structure, 2) vision, mission and strategies, 3) teachers

and educational administrators, 4) process of knowledge management, 5) information technology,




6} pedagogical advisory support and monitoring and evaluation, 7) organizational culture, and
8) reinforcement. ‘

2. A model of knowledge management for development quality of primary school
students consisted of defining the desired state in accordance with the school organizational
management structure, vision, mission and strategies. The process of knowledge management
consisted of 1) knowledge defined, 2) knowledge acquisition and knowledge development,

3) knowledge use, and 4) knowledge evalvation and knowledge adjustment. The teachers,
educational administrators, information technology, organizational culture, pedagogical advisory
support monitoring and evaluation of knowledge management and reinforcement were the
components that promoted knowledge management.

3. It was found that the implementation of the model, the quality of primary school
student was improved by comparing the result between the pre-test and post-test was different from

each other with statistical significance at the level of .05,



