A‘l A~ a4 ' Y = < ~ ) o
Fi:IED] ﬂ'J'IEJ?‘NW’E'JCIW’UE]~1‘Liig‘BTﬂfuﬁﬂﬂ’l‘i5111‘1J3ﬂ']‘39u’f3\3’t)ﬁﬂﬂ'!i‘i.l‘iﬂ'i?ﬁ’luﬂ’mﬁ

@oldn sunerihlyy fwdauwmmsny

918 o “a o oa =4 w &
GANY1 Ans1of deadl e 7. Genand)

¢l o £
21015EN301N s, Seergud asTnenmn

URTINNADITAGUMEIIMNN 2557

UNAAEID

ew

A aw s A 2 o -2 = P
1l Tiagiszasdilefnussdunnudsne luaznfSouioun i

o

M3ANEIN
wolvvewszraudemsliiimsvesesdmsudmsduduade Idn sunonthlyy
Swmdaumasmy suvnanwanyihuy sazdamueiuzveslsynsudomslduims
yoteasmdmsdandade i sunenthlny fwdaumasaw ngudaedeiu
msdnmaden ldun Yssnrufanfusinsnnesdmsidmsdudwaieltn dunel
Wy Sawdamasmu w333 au aeldnladld T quediede witoaiefldlumndy
Foyaflunuvaeuamuuuinangauilszuam 5 szay feharmideihs o6 a8@nld

1 A 1 ﬁﬁ' \ =y Sy { U
18 awd Zovay aunfe daudsuvuinasg uavadanldlunmimaaoudn F- test

(One Way ANOVA)
HaNIANEINUN

L, inransinsssunuilelaveaszrnsudems i msvesesdims
Wmsdaudadeldn sunonihlpy Swmiammenw lasaudfinny Haveleagl
seduthunans Seuade 335 ieRnsensedn vuh duapmns Sambe 341 dw
Sunouazsseznalumslfing Taumde 335 dwszunims fdunfe 3.3 uasdw
s/ nennuazatn Srunde 332 1 4§ ogluseduthunan Tas

= o & T = 3
Bradraunnannavinn llvwnles



=i @r < T o o
2. Nﬁﬂﬁﬂr% EJ‘IJW!EIU‘S%?]U'F]TIM‘W\TW'ﬂﬁl‘i}%ﬂﬂﬂ'53‘111‘1)’Hﬁﬂﬂ'}‘§61‘i’7ﬂ5ﬂ']ﬁ18\1

a = t ° ] =} ol Qs [
paamsimsgudade 1dn sunenithlyy Swdaumeasau Suunmuvuinues

g 1 P T LY 3} ] t o 57 =1 ?.a
UYL WU Toes AN NUUANAAH LAZIIBATH HUILNDATAY 2 A1 ﬂaﬁ’mwm'ﬂu

uazszeznarluns 1S ms sazduszuniims wadunuehidiiemAynaanssay
05
3, deausunzvonlszaudenis 1S o vesesimstimsdiusdiag
= F1 F-3 =4 ar Q o o g!.}
@eldn dunedrithiyn dwdaumeansam Uaal
A4 . o ' °
dummsaa /A masanuazan ssrmIusmsdanduadslin
A ¥ 4 ' = ) =
arsindeni esesfums Wuimsundssansuiuniuuing
o oy T o =
Fuyaans sasmsuimsdadivadelin alslinImanaims

L

Heasunamnarnlfife uasmnmhauneunmimesnymsimug Tdelfua

Tagnusdianinia
H - 4 < - U a
usuneunazszoznm lumalfizms disennasdnsiimsaiudiua

It P a _ge < T o & {
deldn IdTimssmuaszeznamalfidaulduduaieeguds daudmmihnnagte

UiRmungrziien
o o o = ' o o ) v P ¢ dgy
Szt eswnmsuinauduaie Idn alimsdadmihild

Ay

dfvRemlunavinnasdy diesefurimaudlsznsuinnlfimsluaewinomedu



TITLE : The Satisfaction of People with the Services of Sueakok Sub-District Administrative
Organization, Waphi Prathum District, Maha Sarakham Province

AUTHOR : Pathrawadee Sangkhamanee DEGREE : M.Pol.S. (Political Science)

ADVISOR : Asst. Prof. Rangsarit Supha-Arsa

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2014

ABSTRACT

The objective of the independent study was to survey the satisfaction of people with the
services of Sueakok Sub-District Administrative Organization, Waphi Prathum District, Maha
Sarakham Province regarding size of the villages and to find some useful suggestions for the
services. The samples were three hundred and thirty three people who asked for the services of
Sueakok Sub-District Administrative Organization. They were selected by simple random
sampling. The instrument was a questionnaire with .96 reliability index. The statistics used were
percentage, mean, standard deviation and F-test (One-Way ANOVA).

The results are as follows:

1. The research finding showed that the average level of the satisfaction of the
respondents with the services was moderate (X =3.35). Four moderate levels of the satisfaction
were service personnel (X =3.41), steps of the services (X =3.35), service system { X =3.30), and
facilities (X =3.32) respectively.

2. The finding indicated that the average level of the satisfaction of people with
steps and system of the services regarding size of the villages was significantly different at the .05
level.

3. In conclusion, the study suggests that there should be enough toilets in the
Sueakok Sub-District Administrative Organization for people. The service officers should follow
the regulations for office hours and steps of the services strictly. In addition, there should be

service officers available during the lunch time.



