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ABSTRACT

The objectives of the independent study were to survey the opinions of people towards
the public utility services of Nong No Sub-District Administrative Organization, to compare the
opinions of people towards the services regarding gender, age, educational background,
occupation and village, and to find some useful suggestions for the public utility services.

The samples were three hundred fourteen family members who were over 17 years old from eight
villages. The instrument was a questionnaire with .89 reliability index. The data were analyzed by
computer program. The statistics used were percentage, mean, standard deviation, t-test and

One~-way ANOVA.,
Results of the research were as follows :

1. The finding showed that the average level of the opinions of people towards
the public utility services of Nong No Sub-District Administrative Organization was moderate
(X =2.98, 8.. = .23). Three moderate-levels of the services were transportation (X =3.30,
S.D. = .35), water resource {X =2.92, S.D. = .36) and electricity (X=2.72, S.D. = .29).

2. The findings indicated that the average level of the public opinions towards the
public utility services regarding different genders and educational backgrounds was not different
at the .05 level of statistical significance. Whereas, the average level of the public opinions
towards the public utility services regarding different ages, occupations and villages was
different at the .05 level of statistical significance.

3. In conclusion, the major priority of the suggestions is water resource, electricity

and transportation in community.



