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ABSTRACT

The research aimed to study and compare the level of students’
satisfaction with the organization of education by the Non-formal and Informal
Education Center, Rattanawapi District, Nong Khai Province and to find ways to
promote the students’ satisfaction with the organization of education by the
Non-formal and Informal Education Center, Rattanawapi District, Nong Khai
Province, The research was divided into 2 phases. Phase 1 was the study of the
students’ satisfaction with the organization of education, The sample comprised
264 students, obtained through stratified random sampling. The instrument was a
rating scale guestionnaire with the total reliability of 0.93.And the statistics used
in the analysis of data consisted of frequency, percentage, mean, standard
deviation. The hypothesis testing employed t-test, and one-way analysis of
variance and paired-tests according to Scheffe’s method. Phase 2 was
interviewing the 15 students in the target group. The data from the interview
were analyzed with interpretation and making conclusion.

The results are as follows:

1. The students’ satisfaction with the organization of education by the
Non-formal and Informal Education Center, Rattanawapi District, Nong Khai
Province, on the whole, was in the moderate level. When classified by aspects,
the aspects are ranked in descending order, they are: curriculum; guidance
execution; organization of learning process; learning achievement measurement
and evaluation.

2. The comparison of the students’ satisfaction with the organization of
education by the Non-formal and Informal Education Center, Rattanawapi District,
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Nong Khai Province revealed that when classified by sex, there was no difference,
but when classified by educational level, there was a difference with statistical
significance at the level of .0L.

3 The recommendations for the promotion of the students’ satisfaction
with the organization of education by the Non-format and Informal Education Center,
Rattanawapi District, Nong Khai Province are as follows: there should be a public
hearing on the curriculum; the subjects learned should be applicable in daily life;
there should be much more vocational guidance; public relations of guidance should
be carried out in various Ways; study tours <hould be organized; tearning through the
internet should be provided; the scoring criteria of the final exam should be adjusted,

the achievement in every occupation must he transferred with no examination.



