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ABSTRACT

The objectives of the independent study were to survey the satisfaction of people with
public clectricity supply of Wang Mueang Sub-District Administrative Organization, Peuay Noi
District, Khon Kaen Province, to compare the satisfaction of people with the electricity supply
regarding gender, educational background, and occupation, and to find some usefiil suggestions
for the electricity supply. The target population was four hundred family members from eight
villages in Wang Mueang Sub-District Administrative Organization, Penay Noi District, Khon
Kaen Province. Taro YAMANE method was employed to calculate the sample size.

The instrument was a questionnaire with .22-.72 discrimination indices and .91 reliability index.
The data were analyzed by computer program. The statistics used were percentage, mean, standard
deviation, t-test and One-way ANOVA,

The research finding showed that the average level of the satisfaction of people with the
electricity supply was low (X =2.35, 8.D. = 0.20 ). The finding indicated that the satisfaction of
people with the eleciricity supply regarding their different genders, educational backgrounds and
occupations was not different at the .05 level of statistical significance. The study suggests that
the officers should check information about electricity services before the clectricity services will
be available in community. Electricity production should be promoted to people in community
before generating electricity. In case of electricity problem, appropriate channels for

communication should be clear and easy to contact with.



