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ABSTRACT

The present study aims to study the condition of system performance of internal
quality assurance of Child Care Centers, and study guidelines on system development of
internal quality assurance according to educational standards of Child Care Centers under
Tambon Administration Organization (TAQ) in MahaSarakham Province. The research was
conducted in two phases. Phase 1 was to study the conditions of system performance of
internal quality assurance according to educational standards of Child Care Centers under
TOA in MahaSarakham Province. The sample in phase 1 consisted of95 mayors of TOA,
95 educationists, and 239 heads of Child Care Centers or guardian teachers (239 persons in
total). The research instrument used for data collection in Phase | was a rating-scale
questionnaire with content validity and reliability conducted. The data were analyzed by
using percentage, mean, and standard deviation. Phase 2 was to study guidelines on system
development of internal quality assurance according to educational standards of Child Care
Centers under TAO in MahaSarakham Province. The key informants consisted of the experts
or specialists who have been accepted widely in social and concern work performance of
Child Care Centers. The key informants were divided into three groups: policy makers,

educationists, and work performers; seven persons in each group (21 persons in total).



The method used for data collection in Phase 2 was a structured interview form. The data
were analyzed and interpreted through content analysis and then making the conclusion in
light of qualitative data.

The results of the study revealed as follows:

L. The conditions of system performance of internal quality assurance of Child
Care Centers under TAO in MahaSarakham Province, as a whole, were at a moderate level
(X =3.48). When any aspects were considered, three aspects were performed at a high level
and ranged respectively from highest to lowest mean scores as administration and
information systems of Child Care Center (X = 3.52), work performance according to
educational quality development plan (X = 3.51), and educational quality assurance
(X =3.51); and two aspects were performed at a moderate level and ranged respectively
from highest to lowest mean scores as making educational quality development plan of Child
Care Center with an emphasis on the identity of Child Care Center (X = 3.46), and annual
report of educational quality to the organization’s executive board and the general public
(X =3.40).

2. Guidelines on system development of internal quality assurance revealed that
the key informants gave the most importance of organizing educational administration and
information systems with an emphasis on participatory administration and decision-making
decentralization according to best management. In aspect of Child Care Center, there should
be educational quality development plan with an emphasis on outstanding plan that reflects
the identity of Child Care Center and participation from every organization. In aspect of
organizing educational quality development plan, decentralizing the schools for the basis of
work performance should be focused. In aspect of quality assurance of Child Care Center,
assuring the quality for development, appointing committee members from ones who
involved quality assurance, emphasizing informal and friendly assurance should be
conducted. In aspect of annual report of educational quality to the organization’s board
executive and the general public, reporting educational quality involving authentic conditions

for educational quality development should be emphasized.



