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ABSTRACT

The purpose of this research is to study 1} the level of the personnel’s performance
moraleof Na-ngua municipality, Muang district, Phetchaboon province., 2) factors
influencing the personnel’s performance morale and 3) suggestions in encouraging the
personnel’s performance morale. The samples group for this study consisted of 86 Na-ngua
municipality personnel obtained through proportional sampling and simple random sampling.
Instruments used to collect the data in this study was a questionnaire of 0.90 reliability, and
the collected data were analyzed by using a computer software program. Statistics used in this
research were percentage, mean, standard deviation, correlation coefficient, and muliiple
Jinear regression analysis at the 0.5 level.

The results of the study are as follows :

1. The overall personnel’s performance morale of Na-ngua municipality, Muang
district, Phetchaboon province was found at high level, and was high in these aspects :
Achievement motivation, Contentment, Work Attitude.

2 factors influencing the personnel’s performance moralewere :

Reputation and Work progress andall dependent variables could account the variance of the

independent variables at 20.09 percent.



3. Suggestions in encouraging morale.

Should have anmtal bonus by allocating from the profit and should pay by the
proportion of the personnel’s salary. Should have welfare for the personnel’s familywhich
will increase a little expense but will increase a lot of morale. Should have annual tour
activitiesfor the personnel’s family which will help personnel feel relieved. Should promote
personnel activities which will help reinforce the unity in the department. The commandant

of the department should have justice in evaluating the personnel’s work performance,



