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ABSTRACT

The objectives of the research were to survey the opinions of clients towards the
census service qualities of Ban Thon Sub-District Municipality, Thabor District, Nong Khai
Province, to compare the opinions of the clients towards the service qualities regarding
gender, social status, age, educational background and income and to find some useful
suggestions for improving the service qualities. The samples were two hundred and sixty nine
clients who asked for the services of Ban Thon Sub-District Municipality, Thabor District,
Nong Khai Province during April — June 2013. Taro Yamane method was employed for the
sample size, and the samples were selected by the accidental random sampling technique. The
instrument was a questionnaire. The statistics used were frequency, percentage, mea,
standard deviation, t-test and F-test (One Way ANOVA) with the .05 level of statistical

significance.
Results of the research were as follows:

1. The finding showed that the average level of the public opinions towards
the service qualities of Ban Thon Sub-District Municipality, Thabor District, Nong Khai
Province was moderate. Five moderate- level- qualities of the services were fairness,

transparency, convenience, quickness and accuracy respectively.




2. The findings showed that the public opinions towards the service qualities
of Ban Thon Sub-District Municipality regarding the different genders, ages, social statuses,
educational backgrounds and incomes were not significantly different at the .05 level.

3. Regarding the suggestions, they are concluded that a receipt should be
always written to clients. The service officers should be on time. Chairs and office facilities
should be available in the office. Official forms should be clear and comprehensible. An

opinion box should be available in the office.




