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ABSTRACT

This research presented the internship management system development by using
information and communications technology. The objectives of this research were 1. to study
the state, the problems and the needs of internship management 2. to develop internship managemert
system by using information and communications technology 3. to tryout and 4. to evaluate the
system,

There are four research steps: 1. to study the states, the problems and the needs of
internship management. The target group was 12 people of the internship involvement.
Brainstorming and qualitative statistics analysis was used as research tool. 2. Stage of system
development, five target people assessed the system and another five people evaluation the
efficiency of the system by using the evaluation form and system synthetic form. The data was
analyzed by mean and standard deviation. 3.In the trial stage, the target 189 people composed

by students, lecturets, internship staff, and mentors from the assessment form of system
satisfaction were analyzed by using mean and standard deviation. 4. In the system assessment
stage, CIPP model, including context evaluation, input evaluation, process evaluation and
product evaluation was used to evaluate all stages of the system development.

The finding of this research was 1. the problem was related to the management therefore,
the information and communications technology should be employed. 2. The experts considered
the 5 modules, including internship module, database module, mentoring module, company

module and communication module, were highest. 3. The results of testing including functional



requirement test, function test, usability test, security test and output validation test were the
highest. 4. There were several results of CIPP. The Context evaluation stage found that the
information communications technology could be applied as the management system, The Input
evaluation stage found that the system was highest. The Process evaluation stage found that the
system effectiveness was highest. In conclusion, the Product evaluations got the highest assessed

by the stakeholders.




