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ABSTRACT

The objectives of this independent study were to survey the opinions of older adults
towards the operational steps of the welfare allowance in Haetai Sub-District Administrative
Organization in Kosumpisai District, Maha Sarakham Province, to compare the opinions of the
adults towards the operational steps of the welfare allowance regarding the age, and to find some
useful suggestions for the improvement of the operational steps. The samples were two hundred and
thirty seven older adults who had a right in getting the welfare aliowance in Haetai Sub-District
Administrative Organization in Kosumpisai District, Maha Sarakham Province. The instrument was
a questionnaire with .0978 reliability index. The statistics were percentage, mean, standard

deviation and One Way ANOVA.
Results of the research were as follows:

1, The finding showed that the average level of the opinions of older adults towards
the operational steps of the welfare allowance was high (X =4.37,8.D.=0.36) Six high levels of
the operational steps of the allowance were following up (X =4.75,8.D. = 0.44), survey (X =4.34,
S.D. = 0.52) quality assessment (X =4.29, $.D. = 0.69), announcement (X =4.27,8D.=056)
and registration (X =4.24,8.D.=0.69).

2. The finding showed that the opinion of the older adults towards the operational
steps of the welfare allowance regarding the different ages was not different.

3. Regarding the suggestions, the are concluded that the adults should be informed the

allowance payment one day in advance (51%). The name list should be notified clearly to the adults



(30%). The chief administrator and executive members should participate in paying the welfare
allowance to the older adults (12%). The community leaders should take the welfare allowance for

older adults (7%)




