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ABSTRACT

The objectives of this research were to study 1) the opinion of revenue collection
management, municipal area in Roi Ft Province 2) the opinion of revenue collection
performance, municipal area in Roi Et Province 3) the relationship between revenue collection
management and revenue collection performance, municipal area in Roi Et Province and 4) the
suggestion from competent official toward revenue collection performance municipal area in Roi
Et Province. The sample were 164 consumers who has the responsibility about revenue
collection management of municipal area in Roi Et Province treasury, sample size using the
formula Yamane and selected through simple random sampling. The instrument used was rating
scale questionnaire, reliability was 899, The statistics applied were frequency, mean, percentage,
standard deviation and Pearson Simple Correlation.

The finding showed :

1. The results of revenue collection management opinion of municipal area in
Roi Et Province found that, overall as the high level (X=4.50;8D.=.31) classified by clause
found the average descending of the planning (X=4.61;S.D.=.38) director (X =4.56;
S.D. =.35) in the second level of the average descending of control ()_(= 447,8.D.=.32)
corporate management (X=4.34;S.D=.30).

5 The results of revenue collection performance opinion of municipal area in
Roi Et Province found that, overall as the high level (7(= 4.25;8.D. = .12) classified by clause
found in the most accurate as one part, aceuracy in the collection of revenue (X =453,
S.D, = .31) in high levels as 2 parts, average of descending the best value of the cost of storage

(X =4,17; $.D. = .22) monitors measure (X =4.03,8.D.=.23), respectively.



3. The results of relationship between revenue collection management and revenue
collection performance of municipal area in Roi Et Province analysis found the correlation
statistically significant at the .01 level , with a correlation coefficient equal as .204 , which the
relationship was low , The classified was found that the highest positive correlation pair were
planning with controls has the correlation coefficient was 0.910-, and the director of planning has
the correlation coefficient was 0.829, respectively.

4. The suggestions about the relationship between revenue collection management
and revenue collection performance of municipal area in Roi Et Province, the respondents have
given feedback by the frequency of descending third sequence is the value of the cost of storage

(frequency = 30 ), the director (frequency = 23 ) planning (frequency = . 15 ) , respectively.




