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ABSTRACT

The research aimed to study the problems in personnel administration in the
educational institutions under the Office of Secondary Education Service Area 24. The sample
comprised educational institution administrators, teachers who were in charge of personnel
administration work group, and the chairpersons of the basic education institution committees in
the educational institutions under the Office of Secondary Rducation Service Area 24 in the
academic year 2010, totally 105 persons. The sample size Was determined according to the
Krejcie and Morgan table. The instrument used in the collection of data was d rating scale
questionnaire with the discrimination power ranging from 0.37 t0 0.80, and the total reliability
was 0.96. The data analysis employed 2 ready-made compufer program {0 find percentage, mean,

and standard deviation. The hypothesis testing employed F-test (One—way ANOVA) and t-test

(Independent sample).
The results ate as follows:

1, The educational institution administrators, the teachers who Were in charge of
personnel administration work group, and the chairpersons of the basic education institution
committees in the educational institutions under the Office of Secondary Education Qervice Area
24, saw that the problems i personnel administration, on the whole and by aspect, was in the
snoderate level. Ranked in ascending order according to the value of the mean, the top 3 aspects
are: the aspect of discipline and disciplining, the aspect of manpower planning and designation,

and the aspect of enhancing work efficiency.



2. The comparison of the opinions on the problems in personnel administration in
the educational institutions under the Office of Secondary Education Service Area 24 revealed
that the personnel who had a different status and worked in an educational institution of different
size had a different opinion the problems in personnel administration in the educational
institutions under the Office of Secondary Education Service Area 24 with statistical significance
at the level of .05.

3. The recommendations on the personnel administration in the educational
institutions under the Office of Secondary Education Service Area 24 are as follows: the
personnel should take part in the recruitment of officers, make suggestions and examine the
qualifications of the personnel who would take charge of the work to make sure that the
qualifications respond to the objective of the organization, and make selection in accordance with
the process set, and with transparency. The personnel should be interested in developing
themselves to their maximum capacity and fully devote themselves to the work they are in charge,
and they should be determined to continuously improve the principles and methods of work. In
addition, the administrators should regularly work hand in hand with other organizations to
organize academic conferences in order to exchange ideas and opinions concerning the work of
organizations that have similar work. Doing this would lead to the potentiality of good

performance of the personnel and the organization.




