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ABSTRACT

The research aimed to study the development of the student care and assistance
system in Nongsorpittayakom School, Tambon Lampao, Amphoe Mueang Kalasin,
Changwat Kalasin, Office of Secondary Education Service Area 24. The development was to
increase the system’s efficiency to meet the standard according to the educational framework
in 5 components which were: knowing students individually, student screening, student
promotion, preventing and solving student’s problems, and referral, using a workshop and
internal supervision as strategies. The sample consisted of 30 co-researchers. The instruments
comprised an interview form, a rating scale questionnaire with the discrimination power
ranging from 0.37 to 0.77, and the total reliability was 0.96. The statistics employed were the

mean and standard deviation.
The results revealed that:

1. Tn the development of the student care and assistance operation, a study of
the present conditions and problems of the student care and assistance operation revealed
that: 1) in knowing students individually, the homeroom teachers had prepared a document
for each individual student but it was incomplete. There was no accum_ulative racord, no
interview form for the student, no interview form for parents, and no home visit record. In

some classes there were home visit records but they were incomplete and were 10t continued;




2) in student screening, the homeroom teacher did not recognize the importance of student
behavior evaluation (SDQ); 3) in student promotion, the homerootn teachers did not organize
homeroom activities for the students in his or her own homeroom; 4) in preventing and
solving problems, the homeroom teachers did not have record of primary counseling given to
students who had problems; 5) in referral, the teachers did not understand the process of
referral. When they encountered a student who had problems they did not know what to do
next,

2. In the workshop, the trainer gave a lecture on the student care and assistance
system and as a result, the personnel gained more knowledge and understanding of the
student care and assistance operation. They were able to do their work and reached their goals
in the student care and assistance in the 5 components: knowing students individually, student
screening, student promotion, preventing and solving problems, and referral. They used
supervisory activities in carrying out the student assistance, counseling and solving problems
while working. It was found that the co-researchers could do their work correctly and could
keep their records update in 3 components: student promotion, preventing and solving
student’s problems, and referral. In the other components which were knowing students
individually, and student screening, the personnel were not able to do the work correctly and
the work was not up to date. Therefore, the second spiral of development was carried out,
using supervisory activities. The activities included meetings and follow-ups. After the
second spiral of development, the co-researchers were able to carry out their work in
compliance with the student care and assistance system in the component t of knowing

students individually and student screening. The work was correct and up to date.




