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ABSTRACT

The objectives of this rescarch were to survey the opinions of police officers towards
the change management in Provincial Police Region 3, to explore the opinions on the operational
efficiency of the police officers in Provincial Police Region 3, to analyze the relations between the
change management and the operational efficiency of the police officers in Provincial Police
Region 3 and to write the predictive equation for the change affecting the operational efficiency of
the police officets in Provincial Police Region 3. The samples were three hundred and seventy
five police officers in Provincial Police Region 3 consisting of superintendents-squad leaders in
Provincial Police Station Region 3. The research instrument was a five-rating-scale questionnaire
with .96 reliability index. The statistics used were percentage, mean and standard deviation,
analysis of relations and multiple regression with Peatson Product Moment Correlation

Coefficient and multiple linear regression.
Results of the research were as follows :

1. The finding showed that the average level of the change management was high
(_)—( =13,66). Four high-levels of the change management were ethics (i =3.97), administration
(X =3.64), information technology management (X =3.53) and learning organization (X =3.52)
respectively.

2. The finding indicated that the average fevel of the operational efficiency of the
police officers in Provincial Police Region 3 was high (X =3.84). Three-high-levels of the

operational efficiency were individual competency (X =4.03), work quality (X =4.02),




operational techniques (X = 3.85) and one-moderate-level of the operational efficiency was
operational resources (X =3.47) respectively.

3. Regarding the relation analysis, the finding indicated that the change management
was positively and significantly related to the operational efficiency of the police officers at the
.05 level (r;\y = 628).

4. The finding showed that the percentage of the predictability for ethical change,
learning organization and information technology was 43.50% with .05 level of the significance.
The standard variance of the prediction was .363. The t-score of the prediction was 1.897. The

equation of Y was -246X+201X+.076X,+1.897 and the equation of Z was Z =357X +282X+

113X,




