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ABSTRACT

The objective of this research was aimed to study and to compare Peoples
expectation and opinion toward the Opreration of the Officers in Kerng Sub-district
Organization, Muang District, Maha sarakham Province. The sample was the people who were
18 years old or up, living in in Kerng Sub-district, Muang Distriet, Maha sarakham Province
and had a right for voting the representative consist of 361 persons, they were selected by
stratified random sampling. The instrument for collecting data was the rating scale questionnaire
with the discrimination power between 0.2205 to 0.8280 and reliability at 0.9301. The statistics

used were frequency, percentage, mean, standard deviation and One -way ANOVA with

the statistic significance level at .05
The results of the study were as follows :

1. People’s expectation toward the Opreration of the Officers in Kemng
Qub-district Organization, Muang District, Maha sarakham province as overall was in

moderated level (—)E =4.69)
2. People’s opinion toward the Opreration of the Officers in Kerng Sub-

district Organization, Muang District, Maha sarakham province as overall was in moderated

fevel (X = 4.44)



3. The results of the comparison People’s expectation toward the Opreration
of the Officers in Kerng Sub-disirict Organization, Muang District,
Maha sarakham province classified by lived in different Villages as Overall and each aspect

was different by the statistic significance at .05 level.




