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ABSTRACT

The purpose of this research was to apply of workflow for government electronic
document passing on the internet network system and to find the efficiency and the satisfaction
of the users. Materials were used in the collection is performance evaluation by 3 experts and
the satisfaction of users by questionnaire. The target group is personnel who work with
correspondence system of Rajamangala University of Technology Isan Khon Kaen Campus, by
specific selecting 40 persons. The research statistics were used in this research is mean (E) and
standard deviation (S.D.).

The results of the research found that the opinion of the experts on the effectiveness for
the system in mean (i) is 4.46 and standard deviation (8.D.) is 0.57. For the consideration of
each person, the results found that the needed of the users in the functional requirement rest
average is (_}E —4.55,8.D.=0,57). Itis ina good performance level. The functional test average
(32 - 4.55,8.D.=0.57). Itisina good performance level, The usability test average is
(}—{ —4.28, 8.D.=0.57). Itisina good performance level. The security test average is
(X _4.57,8.D~057), Anditis in the best performance level.

The satisfaction of users when they used the application of workflow for government

electronic document passing on the internet network system in each 4 sides found that mean (X))




is 4.13 and standard deviation (S.D.) is 0.64. The design program average, mean is ( X - 4.08,

S.D.=0.75). Ttis in a good performance level. The data storage average, mean is ( X = 4.00,

S.D.=0.58). Itisin a good performance level, The searching data average, mean is

(i =4.39,8.D. = 0.56). Itis in a good performance level, And the presentation data average,

mean is (ﬁ}E = 4.06, 8.D. =0.66). It is in a good performance level .




