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ABSTRACT

This study aimed to study public satisfaction toward quality of services
provided by the Registration Office of Porparn Subdistrict Municipal Administration,
Muang District, Roi-et Province; to compare their satisfaction against gender, occupation
and educational level; and to seck public suggestions on quality of services provided by the
Registration Office of this subdistrict municipal administration. The sample group for this
study consisted of 250 local residents receiving sefvices provided by this Registration
Office and obtained by using simple random sampling. The instrument used in collecting
data for this study was a 5-rating scale questionnaire of .92 reliability. The statistics used
in this research were frequency, percentage, meain, standard deviation, t-test and F-test for
testing the hypotheses.

Findings of the study are as follows:

1. The overall level of public satisfaction toward the quality of services
provided by the Registration Office of Porparn Subdistrict Municipal Administration was
found at the high level (X = 4.39, §.D.= 49). When specific aspects of services were
analyzed, the following four services were found at the high level in a descending order:
speed and accuracy of service (X =4.38,8.D.=.50), continvity of service ( X = 4.35,
$.D. = .51), progress of service (X =434,8.D.=.44), and adequacy of service
(X =427, $D. = .53). One aspect that was found at the highest level of satisfaction

was equity in service (X = 4.61,8.D. = .46).




2. Comparison of public satisfaction toward the quality of services provided
by the Registration Office of Porparn Subdistrict Municipal Administration, Muang
District, Roi-et Province against differences in gender, occupation and educational level
revealed that there were no significant differences in public satisfaction, in both overall and
specific aspects of services.

3. Public suggestions on the quality of services provided by the Registration
Office of Porpam Subdisirict Muﬁieipal Administration are as follows: the Office should
have more personnel for providing appropriate public services regarding venues,
infrastructure, materials,etc. in order to meet public needs; the Registration Office should
be open for public services on weekends for those who cannot make use of the services on
weekdays; the Office should be moved to Porparn Subdistrict Municipal Administration;

and the Office should always keep the residents informed of useful public relations news.




