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ABSTRACT

This independent research study aimed to 1) study senior citizens' satisfaction
toward monthly allowance payment service of Nong Hang Subdistrict Administrative
Organization, Kuchinarai District, Kalasin Province; 2) compare the senior citizens'
satisfaction toward money allowance payment service of this local administration classified
according to villages; and 3) seck suggestions of these senior citizens on Money
allowance payment service ol this local administration. The sample group for this study
consisted of 399 senior residents of Nong Hang Subdistrict who received monthly
allowance, obtained by using Taro Yamane's Formula. The instrument used in this study
was a rating scale questionnaire of 239 - .816 item discrimination power and 0.930
reliability. Data were analyzed by using a computer software program and the statistics
used in this study were percentage, frequency, mean, standard deviation, and ¥-test (One-
way ANOVA) for testing the hypotheses.

Findings of the study reveal the following:

1. The overall level of senior citizens' satisfaction toward the monthly
allowance payment service qf Nong Hang Subdistrict Administrative Organization,
Kuchinarai District, Kalasin Province was found at the high level (X=356;8D~= 24Y;
and every specific aspect of the service was also determined at the high level of

satisfaction with the following found in a descending order of mean scores: office



personnel in charge of the service (X=3.58 ; S.D = .27), allowance payment procedure
(X=3.54 ; S.ID = 32) and facilities for senior citizens (X=3,53 ; ,28),

2. Comparison of senior citizens' satisfaction toward the monthly
allowance payment service of Nong Hang Subdistrict Administrative Organization,
Kuchinarai District, Kalasin Province as classified according to villages revealed a
significant difference in the overall satisfaction toward the allowance payment service of
senior residents of different villages at the .05 level of statistical significance; and there
was a significant difference at the .05 level in satisfaction of senior residents of different
villages toward 2 specific aspects of allowance payment service: allowance payment
procedure, and office personnel in charge of the allowance payment service; but there were
no significant differences in satisfaction of senior residents of different villages toward
facilities provided for them.

3. Regarding senior residents' suggestions on the monthly allowance
payinent service of Nong Hang Subdistrict, Kuchinarai District, Kalasin Province, it was
found that the suggestion found with the highest level of frequency was facilities for
senior citizens (£=60). Their suggestions included the following: money allowance
payment should be managed quickly at the village level, food service should be provided
for senior citizens, there should be clear signs of sequence steps in the allowance payment
procedure, drinking water should be provided, and there should be sample filled forms of
documents available for convenience; whereas the suggestion found with the lowest
frequency was office personnel in charge of allowance payment service (£=18), with the
following suggestions: there should be enough personnel in charge of allowance payment
service in each village, and there should be more personnel in charge to speed up the

allowance payment service process.



