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ABSTRACT

The purposes of this research were to: 1. study the condition of quality assurance
operations, 2. compare the quality assurance operations of administrators of educational
institutions and teachers who had been working under the Office of Kalasin Primary Educational
Service Area 1, and 3. set the sirategies of quality assurance development in basic education
commission. The research was divided into 2 phases: the first phase was to study and compare
the state of quality assurance operations, and the second phase was to set the strategies of the
quality assurance development in basic education commission. Subjects used in the research were
93 administrators of educational institutions and 279 teachers totally 372 people. The instruments
were a range of questionnaire, and an interview form with .98 of reliability. The statistics used
for analyzing data were percentage, mean and standard deviation, Qualitative data was used for
content analysis including t-test.
The results of the research revealed that the condition of quality assurance
operations to support the third round of external quality assurance in basic education
_ commission was rated at a high level. The hypothesis festing was not significantly different
at .05 level. The setting of strategies on quality assurance was 3 issues for considerations: I
1) the results of quality assurance should be implemented for improvement intentionally and
continually both in personnel and institutions, 2) the administrative system and information
should be systematic and there should be someone responsible for operations and 3} teachers
should be improved for developing educational quality continually including cooperative

network building.



