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ABSTRACT

The objectives of this independent study were to survey and compare the
satisfaction of people with the operation of police patrol officers regarding gender, age,
educational background and occupation, and find some useful suggestions for the operation.
The samples were three tundred and ninety seven people who had voting right in
Thawatburi district, Roi-Et province, The instrument was a questionnaire with .25-.80
discrimination indices and .90 reliability index. The statistics used were frequency,
percentage, mean and standard deviation, t-test and One-Way Analysis of Variance:
ANOVA. Results of the research were as follows:

1. The finding showed that the average level of the satisfaction of people with the
operation of the Police patrol officers was moderate (_)_f =333, 5.D.=1.07). Three
moderate-levels of the operation were public services (:i’_ =3.45, S.D.=1.05), inspection and
arrest{ X =3.36, 3.D.=1.02) and safety of life and property (_X: =317, 8.D=1.11).

2, The finding indicated that the average tevels of the satisfaction of people with

the operation of the Police patrol officers regarding the different genders, ages, educational
backgrounds and occupations were not different.

3, Regarding some useful suggestions, they are concluded that the police officers
should talk friendly with people (48.33%). The police should have a regular patrol on
dangerous and desolate areas (34.04%). The police should patrol frequently on desolate

areas (25.53%). The police should drive slowly during the patrol (20.57%). The police



should have patrol regularly on the different dangerous areas (15.60%). The police should
be strict on the gamble in community {40.38%). There should be closed-circuit cameras in
commercial areas (16.38%), and the traffic regulations and Iaws should be flexible for

people in community (30.77%).



