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ABSTRACT

The objectives of this research were to study the following 1. The level of customer’s
satisfaction on using water supply of Sub district Administrative Organization in Phon Pisai
District, Nong Khai province; 2. To compare customer’s satisfaction who living in difference
villages on using water supply of Sub district Administrative Organization in Phon Pisai District,
Nong Khai province; and 3. To study the customer’s suggestions on using water supply of Sub
district Administrative Organization in Phon Pisai District, Nong Khai province. The data was
collected from 380 customers who using water supply Sub district Administrative Organization in
Phon Pisai District. Questionnaires were used in the study and analyzed by using statistical
program of 5-level rating scale, the significant level was rated at 0.94. The data was analyzed by
statistics such as mean and standard deviation. Independent t-test and F-test were employed for
testing hypotheses at the .05 level of significance and LSD {Least Significant Difference) were

used for multiple comparison.
The result of the study revealed as follow;

1. The level of customer’s satisfaction on using water supply of Sub district
Administrative Organization in Phon Pisai District,.Nong Khai province had overall opinion at
moderate level and by considering in aspects, it was found that the overall level which can be
ranked by mean from highest to lowest as follows: equivalent service, timely service, progressive -
service, ample service, and continuous service, respectively.

2. The customer’s satisfaction on using water supply of sub district Administrative

Organization in Phon Pisai District, Nong Khai province. The opinion of people who living in




difference villages classified according to gender revealed that the customer’s satisfaction were
different opinion which was statistical rated as .05 in the aspect of timely service, ample service,
and continuous service.

3. The customer’s satisfaction on using water supply of sub district Administrative
Organization in Phon Pisai District, Nong Khai province. The opinion of people who living in
difference villages classified according to sub district revealed that the customer’s satisfaction
were different opinion which was statistical rated as .05 in the aspect of continuous service.

4. The customer’s suggestions on using water supply of Sub district Administrative
Organization in Phon Pisai District, Nong Khai province which had highest mean revealed that in
the aspect of progressive service should be had sincerely service, friendly, courteous and should
have willingly service. If the provider can’t support the customer, should advise to find someone

who is more able.




