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ABSTRACT

The objectives of this study were to survey problems of the water supply services in
Nadun Sud-District Municipality, Nadun District, Maha Sarakham Province, to compare the
problems of the services and to find some useful suggestions for the water supply services.
The target population was three hundred and fifty nine water CONSUmMers of the water supply in
Nadun Sud-District Municipality, Nadun District, Maha Sarakham Province. The instrument was
a questionnaire with .98 reliability index. The statistics used were percentage, mean, standard

deviation, t-test and F-test..
Results of the research were as follows:

1. The finding showed that the average level of the problems for water supply services was
moderate (i: 3.04 ; $.D.=0.36) . Three moderate levels of the services were bill payment for the
services (5(-: 3,30 ; S.D. = 0.44), convenience of the services (5(_: 3.17 ; S.D. = 0.56) and service
officers ( X=3.17; 8.0 = 0.56)

2. The findings indicated that the problems of water supply services regarding the
different villages was significantly different at the .05 level. Three problems were water quality,
convenience of the services, and public relations, but the problem for bill payment regarding the
different villages was not significantly different.

3. In conclusion, the suggestions are summarized as follows:

1.1 The water should be sufficient for people in community in summer.



3.2 There should be form-filling examples for customers at the water supply

service counter.

3.3 The officers for bill payment and checking water supply unit should be honest

and {ransparent,

3.4 The time for bill payment and water supply checking should be identified

clearly.

3.5 The steps of water supply service should be clear.




