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ABSTRACT

The objectives of this research were to 1. study the causal factors that affected to the
Work Performance of Community Relations Police of Provincial Police Region 4, 2. formulate
a Model for Developing the Work Performance of Community Relations Police of Provincial
Police Region 4, and 3. test and evaluate a Model for Developing the Work Performance of
Community Relations Police of Provincial Police Region 4. The research methodology was
divided into 3 following periods, The i period was a quantitative research which to study the
causal factor that affected direct and indirect to the Work Performance of Community Relations
Police of Provincial Police Region 4. The samples were 349 officers who worked for Community
Relations Police of Provincial Police Region 4. The researcher gathered information by using
the questionnaire, and analyzed the information by using Structural Equation Modeling. The 2™
period was a qualitative research which to formulate a Model for Developing the Work
Performance of Community Relations Police of Provincial Police Region 4 which was arranged
by the researcher to criticize by 21 experts, academicians and related people. The researcher
arranged the Focus Groups to criticize a Model for Developing the Work Performance of
Community Relations Police which was formulated by the researcher and present the suggestion
result in the Focus Groups in order to adjust and then summarize and discuss the overall result in
the Brain Storming, and take the suggestion result to adjust a Work Performance of Community
Relations Police of Provincial Police Region 4 for more perfectly. The 3¢ period was an
experimental research of a Model for Developing the Work Performance of Community Relations

Police of Provincial Police Region 4 with an experimental group which was from 11 officers who



performed the Community Relations Police. An experimental group will perform in 5 villages for
3 months evaluating by compare pre and post result of the experiment of a Model for Developing
the Work Performance of Community Relations Police of Provincial Police Region 4. The
researcher used Wilcoxon Signed Rank Test to analyze the information.

The research results showed that

1. The causal relationship model had concordance with the empirical data
xz =1.995, df = 3, p = 0.573, GFI=0.998, AGF1 = 0.989, RMSEA = 0.000, RMR = 0.001
CN = 1974.174. The cause variables, which affected directly to the variables of the Work
Performance of Community Relations Police, were the personality factor (ﬁ =(.315), the
relationship factor (B =0,261), and the motivation to success factor (B =0.100). Such factors
affect the Work Performance of Community Relations Police of Provincial Police Region 4 with
the statistical significance at .05, according to the Hypothesis Testing with structural equation
analysis using LISREL and Pearson correlation.

7. The result of the formulation of a Model for Developing the Work Performance
of Community Relations Police of Provincial Police Region 4 consisted of 19 activities which are
self analysis activity, mental development activity, brain storming of the life tree activity, role
play activity, emotional development activity, role and duty awareness activity, speaking
development activity, good service activity, self analysis activity with Jo hari Window, spirit
building activity, study trip activity, workshop activity, finding the leader activity, inspiration
an idea activity, base education for communities activity, conversation, analyzing the problems
activity, make a decision activity, take the activity to action, evaluation activity.

3_ Tt has been tested a Model for Developing the Work Performance of Community
Relations Police with 11 officers who performed the Community Relations Police in 5 villages for
3 months by comparing pre and post result of the experiment are significant different at .03,
which means that the results of experiment using a Model for Developing the Work Performance
of Community Relations Police is better significant.

In conclusion a Model for Developing the Work Performance of Community Relations
Police of this study can be used in the Work Performance of Community Relations Police

suitably.



