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ABSTRACT

The purposes of this independent study were to investigate public satisfaction regarding
police officers’ services at Moei Wadi Police Station, Roi-ef province; to compare the public
satisfaction classified according to gender, age, educational level, and occupation; and to study public
suggestions regarding the services of Moei Wadi Police officers. The sample group were Moei Wadi
residents or the general public served by Moei Wadi Police Station, the sample size of which was
determined by using the Taro Yamane Sampling Formula, and subjects for the study were obtained
through use of accidental sampling.  The instrument used for collecting data for this study was a
_ five-scale questionnaire of 15 items, with .88 overall reliability and the discrimination power range
of individual items being 0.21-0.62; and discrimination powers of specific aspects are as follows:
Equitable Service {0.25-0.50), Timely Service (0.21-0.3 1), Continuous Service (0.32-0.47), and
Progressive Service (0.42-0.62). The statistics used in this study were mean, standard deviation,
percentage and frequency; which were applied through use of a computer software,

Findings of the study reveal the following:

1. The overall public satisfaction regarding the services of the police officers of Moei
‘Wadi Police Station was found at the high level (5E =3.68 ; S.D. = 0.78). When specific aspects were
studied, the following 4 areas were found at the high level, as respectively shown in a descending
order: Progressive Service (J_C ~3.88;S.D. =0.71), Continuous Service (‘7—5 =3.66;S.D.=092),
Ample Service (X =3.66 ; $.D. =0.92), and Timely Service (X =3.64 8.D.=0.81); while there
was one aspect found at the moderate level, i.e Equitable Service (J_C =3.42;8.D.=0.68).

2. Comparison of public satisfaction regarding services of the police officers of Moei

Wadi Police Station as classified according to public gender, age, educational level and occupation

revealed no statistically significant differences.



3. Public suggestions on the services provided by the police officers of Moei Wadi Police
Station can be arranged in a descending order of frequencies as follows: the police officers should be
eqﬁitably friendly toward the public (frequency= 53), they should provide equitable services without
discrimination(frequency=46), queue cards should be used for services at the station to ensure order
and speed (frequency=35), samples of petition forms should be improved and more advice on form
filling should be provided (frequency=27), and public opinion should be heard and considered to

improve the police officers' services(frequency=18).



