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ABSTRACT

The objectives of this independent study were to survey the level of the motivation for
work performance of municipal personnel in Dongling Sub-District Municipality, Kamalasai
District, Kalasin Province, to compare the level of the motivations for work performance of the
personnel regarding gender, age, educational background, work position and income and to find
some useful suggestions for the work performance. The target population was 102 municipal
personnel in Dongling Sub-District Municipality, Kamalasai District, Kalasin Province. The
instrument was a questionnaire with .89 reliability index. The statistics used were mean, standard

deviation and percentage.
The research results were as follows ;

1. The finding showed that the average level of the motivation for the work
performance of the municipal personnel was high.
Regarding the motivation factors, the finding showed that the average level of the

motivation for the work performance of the personnel was high. Three high levels of the

motivation factors for work performance were achievement, responsibility, recognition and one
moderate level of the motivation factors was professional advancement.

Regarding the hygiene factors, the finding showed that the average level of the
hygiene factors for the work performance of the personnel was high. Three high levels of the
hygiene factors for work performance were supervision, professional security, and working

conditions. Two moderate levels of the factors were working conditions and salary.



2. The finding indicated that the average levels of the motivations for the work
performance of the municipal officers regarding their genders, ages, educational backgrounds,
work positions and incomes were not significantly different.

3. Inregard to the suggestion, it is concluded that the professional advancement
and salary of the personnel should be promoted and increased, the working conditions should be
also improved. The budget should be provided for the improvement of working conditions and

salary of the officers.




