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ABSTRACT

The objectives of this independent study were to survey the satisfaction of people
with the services of the provincial electricity authority in Chiang Yuen District, Maha
Sarakham Province, to compare the satisfaction of people with the services regarding
occupation, educational background and income and to find some useful suggestions for the
services. The samples were three hundred and forty five customers of the provincial
electricity authority in Chiang Yuen District, Maha Sarakham Province. The instrument
was a questionnaire with .98 reliability index. The statistics used were percentage, mean

and standard deviation.

Results of the research were as follows:

1. The finding showed that the average level of the satisfaction of people with the
services was high. Five high levels of the satisfaction with the services were location, price,
product, process of the service, and physical environment. Two moderate levels of the
satisfaction were marketing promotion and service officers.

2. In addition, the findings showed that the average levels of the satisfaction of

people with the services regarding different occupations, educational backgrounds and

incomes were high.

3. Regarding the suggestions, they are concluded that an electricity switching off
prevention system should be available during thunderstorm. The advice about electricity

should be provided regularly to the customers, The electricity prices should be the same



available in every bank without the service charge. In case of the dept payment, it should

be done by the provincial electricity author.




