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ABSTRACT

The objectives of this independent study aimed to: study the level of people’s
satisfaction towards emergency unit services of Sawathee Sub-district Municipality, Muang
district, Khonkaen province; compare the level of people’s satisfaction towards emergency
unit services of Sawathee sub-district municipality, classified by villages; and study the
suggestion of people towards emergency unit services of Sawathee Sub-district
Maunicipality. The subjects consisted of 270 people who ever used services. Data were
collected by a rating scale questionnaire. The descriptive statistics were frequency,

percentage, mean, and standard deviation.

The results found are as follows.

1. The level of people’s satisfaction towards emergency unit services of Sawathee
Sub-district Municipality was rated overall at a high level. Considering each aspect, two
aspects were rated at a highest level and shown difference from high to low; facilities aspect
and services aspect, and one aspect was rated at a high level; procedure aspect.

2. The level of people’s satisfaction towards emergency unit services of Sawathee

Sub-district Municipality, classified by villages, found that;




1. In term of procedure aspect, 1 village was rated at a moderate level, 15
villages were rated at a high level and 8 villages were rated at a highest level.

2. In term of services asp':ect, 11 villages were rated at high level and 13
villages were rated at a highest Jevel.

3. In term of facilities aspect, 1 village was rated at a moderate level, 7
villages were rated at a high level and 16 villages were rated at a highest level.

3. Recommendations of people towards emergency unit services of Sawathee Sub-

district Municipality namely; 1) The emergency unit should provide sufficient and efficient
ambulances; 2) The emergency wunit should provide more rescue staffs to assist

circumstances in time; and 3) The emergency unit should provide registered nurses.




