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ABSTRACT

The objectives of the research was to survey and compare the morale in wotk
performance of the officers in Manchakhiri Sub-district Municipality, Manchakhiri District,
Khon Kaen Province regarding work positions, and find the suggestions for the morale in
work performance of the officers in Manchakhiti Sub-district Municipality, Manchakhiti

_ District, Khon Kaen Province. The sample subjects were 86 officers: 27 muricipal officials,

29 contract officers, 18 general officers and 12 government employees. The rescarch
instrument was a questionnaire, The statistics used were frequency distribution, percentage,

mean and standard deviation.-
Resuits of the research were as follows:

* The finding showed that the average level of the motivation of the officers in work
performance was moderate. The six moderate-rated levels of the motivation were wotk
environment, professional progression, policy and administration, relationship between
administrators and colleagues, salary and wage, justice. The two high-moderated-levels of
the satisfaction were work security and work satisfaction.

The finding indicated that the average Jevel of the motivation of the officers
regarding their work positions was different. The level of the motivation of contract officers
was high, whereas, the level of the motivation of municipal officials, genetal officers and

government workers was moderate.



In regard to the suggestion, it is concluded that the administrators should be
awareness of justice, equality, transparency, and responsibility. The officers should be
patient, kind and polite to their colleagues. Training courses and study visit should be
organized for professional skill development of the officers. The excellent officers of
Manchakhiri Sub-district Municipality should be rewarded. The landscape around the office

should be developed.




