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ABSTRACT

The purpose of this research were to study the people’s opinions on quality of
work life to compare personnel’s opinion in quality of work life based on type of personnel,
department and working time and to study the suggestions raised by quality of work life of
personnel in Faculty of science and technology, Rajabhat Mahasarakham University. The
sample were 110 people in Faculty of science and technology, Rajabhat Mahasarakham
University, setected by Taro Yamane Random and Simple Random Sampling technique. The
quantitative data collection was obtained by questionnaires with 0.25 to 0.87 rating scale and
0.94 reliability value. The data analysis was used with computer program. The statistics used
included percentage, the mean, standard deviation and t- test, One Way Anova was used to

test significant differences at 0.5 level.
The results were as follows:

1. The personnel’s opinions on the quality of work life of personnel in Faculty
of science and technology, Rajabhat Mahasarakham University, as a whole was in the
medium level. When consider by aspects found 3 aspects ranging from highest to lowest were
organizational pride, organizational relation and balance time between work and private life.

2. The comparison of the personnel’s opinions on the quality of work life of
personnel in Faculty of science and technology, Rajabhat Mahasarakham University which

difference type of personnel, found the differences type personnel were same opinion in



quality of work life of personnel with statistical significance at 0.5. The personnel’s opinions
who work in differences department were same with statistical significance at .03, The
personnel’s opinion differences in working time toward the quality of work life of personnel
in Faculty of science and technology, Rajabhat Mahasarakham University were ditferences
with statistical significance at 0.5.

3. The result of analysis and suggestions toward the quality of work life of
personnel in Faculty of science and technology, Rajabhat Mahasarakham University were : 1)
In income aspect, it should be increase remuneration to match with current economic
condition such as enough extra income and welfare.2) In workplace aspect, should be
emphasize safety and standard, provide more light in office room. 3) In Improving work
ability aspect, the exchanging knowledge with other organization should be held. 4) In work
progress, should be promote in academic status. The recruit as government official should be
under ability and experience of work 5) In organizational relation aspect, the relation in
faculty between administer and personnel were good condition. 6) In working administrative
aspect should be support lecturer and personnel get more salary and academic status. The .
administrator should accept the other opinions. 7} In balance time between work and private
life aspect was good. 8) In organizational pride aspect, the personnel proud in working this
organization and should be promote social responsibility by improve student competency on

sacrificing and responsibility for social.



