¥
At = o o

d‘{ e P=4 = 1
BolIod mmﬁawa“ﬁ%mﬂsmwu‘nmammsmﬁ ﬁ]ﬂ!ﬂﬂﬂ“lﬂ‘l]ﬂﬂf]ﬁﬁ’ﬂ'!i‘]ﬁ?ﬂﬁ 7Y

dwanaldve dunedunside Sevdaummsany
Qleny o =Y @
gade  wumes AinTaw Wgan su. Ggmand)

o't:; o a o
sdian  onuderfiad neuay

UMTINGRUTIFAYNMNA1ITNN 2555
s ¥
UNHAYD

o ¥t 0 s A .
nsnuadBaseiliifaglsyasd efnwnnufisvelivestlsensudons
= o o = o o 4 3 T a 2 o oo ar
THsmsmstanumivesesdmaidmsdudunnaldie sunofunside Sanda
A4 A P Ao A o d =t
ysmy sawduiefnyanuiime lwsulsrmndiidouinsmssanumives
o = 1 & ' o ar Ao ow [ o
seaamstTmsdadanaldve Sunenunside Sedaumarsans Sumnau
19t = 3/ ey v = LY o
nyihu wazilszmnatinasderrueuuzvanlseyruntideusnisnstamunidues
3 = T o 1 o [ A ar i
safnTIHIsdudvanaldie Sunefunsity Sindaumimsan Ysymnsildly
= g4 ye o yel et P ¢ - e o5
msfinluaseil laun dsnsudnideniluwasamsisnisdauduana 1dde
Sunenuns T Sadaumiansamy Swunaulsziannd ldun mTsaSeunoshny
wazmthe 1w 86 au wdesiiohldlumsdau 1dun wwvesunauuninasid
T T & 4 2, w ar o = Fs
Uszanme ManuFeluvsUdeUaIRtuRTzal 0,917 tazyhmslnTzd
= a0 o A T ' { $
doya Tneld TilsunsunenfinaoiduSegl adanly 1dun arieoas sranwd dunde
sardrudeuuunasgy #amsanet nuh
=3 clet ) v P! s =
L. anuwe lsvenlsenasuniiserimsmstanumibvesewnsuinig
daudnianaldve sunedunsidy Siwfaumarsey Tasswegluszdumn dio
o a3 ¥ ' ' o 9 2 o w1 A o A
suundusiedn wud egluszavinnygndiulas Gosdruamdesnun lilhfes de

1 ¥ ]
Anadmhnns1duSms Sunszuaums duasulunsFuSms wazdwaa e

[}
= o

TBMILANVTEAM AMUTIAY




= =5 et = or 3 =t
2, wamsnfsonfeuanuiae hvssdssrruiitdeus msastadund
L' =y 9 [ o Qs = o L7 o o
YoeIAMI LT HIsTIudUanaldee suneduniive sandaumansay suunay
t o9 ~
nyiu waz lsznnmi
wamsSeuisvsedunnuiisne Tavesssrsufifideusnmsns
e o o = 1 o T o ar o ar ar
sanumiyessamaimsdaudiangalde sunedunside Smiammeasau
o [ 1 A = T = o o A0
P TNy W dssnulinnuiane ladeismsnedanuaiiegly
o F e e 1Y e P ' M '
sEAUNTN 10 vyt Wiios 1 wyihuhlianuiisneleeglusedinhunans ez
AT - =] A red £y e = - ° A
nifunasanuiawelagege Ao i 1 sagnyinuhiinumasanuianolwsiige Ao

10

=
=h.

!
= = d‘d. 1 ~ v o
namsulseuieuanuisneluvelssvuiiidouimimsvaiu
r'a = 1 o U s ar = oo ar Qs a
mivesRmILImsdaudnianaldve sunenunsise sandaumarsay Swun
ot ' 5 da 1 A @« =t
awlszinnmi wun anuiane lwwesnlseayuniideinismssamnunilueg
3 = ' o 1 Y =t
saAnsuimsmiudwanaldseegluszdinmn uazlanuiewe lndlszanmiithe
' = 5 A
wianlszianai lssGouuasinn
1 At 1 ~ o o =f '3 oy
3. Yomuauuzysulizyruilae I nsnsTARUMBYLIANITITMS
¥
daudanaldte Sunedunsite Smdaumesniy el
o = [ o ar e ar
sanmaEmsaudvans ldvensdaidiiusudnszuiuns
¥ Y = ¥ o =t o ¥ o =9 Yo o =
YunaulumsInusms Insanu astimauusthtunsunmsnumi Isduduudend
antadmi T hiEmsdasindes e s umsbRedumadend ey
Y o e P YA gy o oa P @
Auideny sastimemigunudahayidunivuinssniuisme tazaisvam

1 IS Y =) I
LBNHT Elﬂﬁﬂﬂﬁﬁﬂ?ﬂﬂ ﬁ’\l'E]E]TH'lfiﬂ'l"lNﬁgﬁ"]ﬂﬂﬂﬁﬂuﬁﬂﬂqyiﬁﬁwENW@




Title The Satisfaction of People with the Tax Payment Services of Kudsaijo Sub-District
Administrative Organization, Kantarawichai District, Maha Sarakham Province

Author Mrs Khaepet Pimsom Degree M.Pol. Sc. (Political Sciences)

Advisor Mr. Arthit Phadungdetch

Rajabhat Maha Sarakham University, 2012

ABSTRACT

The objectives of this independent study were to survey the satisfaction of tax
payers with the tax payment services of the Kudsaijo Sub-District Administrative
Organization, Kantarawichai District, Maha Sarakham Province, to compare the
satisfaction of tax payers with the services regarding villages and types of tax and to find
some useful suggestions for the services. The target population was 86 tax payers for
property and sign taxes of the Kudsaijo Sub-District Administrative Organization,
Kantarawichai District, Maha Sarakham Province. The instrument was a questionnaire with
917 reliability index, and the data were analyzed by computer program. The statistics used
were percentage, frequency, mean and standard deviation. The research results were as
follows:

1. The finding showed that the average level of the satisfaction of the tax payers
with the services was high. Five high levels of the satisfaction were officers, process, step
of the services, office and facilities respectively.

2, The findings showed that the average level of the satisfaction of the tax payers
from 10 villages with the services was high, and the average level of the satisfaction of the
tax payers from 1 village with the services was moderate. The average level of the
satisfaction of the tax payers from village 1 was very high while the average level of the
satisfaction of the tax payers from village 10 was very low, Regarding the types of tax, the

finding showed that the average level of the satisfaction of the tax payers with the services




was very high. The average level of the satisfaction of the tax payers with the sign tax was
higher than that of the property tax.

3. In conclusion, there should be signs or instructions for the tax payment steps in
the Kudsaijo Sub-District Administrative Organization. There should be officers available
during time lunch. The tax payment officers should give the tax payers the suggestions for
tax payment. Drinking water or coffee should be available in the office. Forms and other

document should be sufficient for the customers,




