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ABSTRACT

The objectives of the research were to survey the satisfaction of people with the
water supply management of the Nong Kungsawan Sub-District Administrative
Organization in Kosumphisai District, Maha Sarakham Province, to compare the level of
the satisfaction with the management regarding gender, age, educational background,
occupation and village and to find some useful suggestions for the water supply
management. The target population was 305 people from four villages in the Nong
Kungsawan Sub-District Administrative Organization in Kosumphisai District, Maha
Sarakham Province. The instrument was a questionnaire with .95 reliability index. The

oiatistics used were percentage, mean and standard deviation.

Results of the research were as follows:

1. The finding showed that the average level of the satisfaction of people with the
water supply management was moderate (X =3.15, S.D. = .61). Five moderate fevels of the
satisfaction with the water supply management were getting a water supply bill (X=3.10,
S . = .55), service step (X = 3.03, S, =.55), water quality (X = 3.08, §.D. =.70), service

workers (X =3.07,8.D.= .68), and public relations (X =2.73,8D.= 83



2. The finding indicated that the average level of the satisfaction with the water
supply management regarding the different genders, ages, educational backgrounds,
occupations and villages was not different. The average level of the satisfaction with the
management was moderate.

3. Regarding the suggestion, it is concluded that the time of water supply service
should be fixed and publicized widely to the public. There should be sufficient plumbers for
the services in the villages of Nong Kungsawan Sub-District Administrative Organization,
The water quality and water supply service should be improved, and the water supply fee

should be reasonable,



