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ABSTRACT

The objectives of this independent study were to survey the satisfaction with
work performance of officers of Laoyai sub-district municipality, Kuchinarai district,
Kalasin province, compare the satisfaction with the work perfoﬁnance of the officers
regarding gender, age, educational background, work position and work experience, and
find suggestions for the efficient work performance. The target population was 62 officers
of Laoyai Sub-district municipality, Kuchinarai district, Kalasin province which consisted
of 22 governinent officers, 2 government employees, 35 casual officers, and 3 general
officers. The instrument was a questionnaire with .93 reliability value. The statistics used
were percentage, mean and standard deviation.

Results of the research were as follows:
1. The research finding showed that the average level of the satisfaction of the
officers with their work performance was moderate. Four highest levels of the satisfaction

with the work performance were colleagues, work position, salary and social welfare, and
workplace.

2. The finding indicated that the average level of the satisfaction of the officers
with the work performance regarding the differences in gender, age, and work experience
was not significantly different, but the average level of the satisfaction of the officers with
the work performance regarding the differences in educational background, and work

position was significantly different.




3. Inregard to the suggestions, they are concluded that the office materials
should be sufficient, the professional knowledge and skills of the officers should be
developed, and the officers should be provided an opportunity to share their opinion toward

the work performance.




