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ABSTRACT

The purposes of this research were to study and to compare the satisfaction
of the people towards the service of the local census department, Yangtalad Sub-
district Municipality, Yangtalad District, Kalasin Province, including their suggestions.
The samples were 320 people in the area of Yangtalad Sub-district Municipality,
classified by gender, occupation and educational level and the time of requiring
service selected through simple random sampling technique. The instrument used in
collecting data was a five rating scale questionnaire with .92 of reliability value.

The statistics used were frequency, percentage, mean, standard deviation. The hypotheses
tested were ~test and One-way ANOVA and L.S.D. with the statistic significance at .05
fevel. |

The results G.f the research were as follows;

I. The overall of the satisfaction of the people towards the service of the
tocal census department, Yangtalad Sub-district Municipality, Yangtalad District, Kalasin
Province was rated at high level. Considered by each aspect, three aspects were rated

at high level. They were the timely service, the equity service and the continuous




service, Two aspects were rated at moderately level; the progressive service and the
amply service, respectively. .

2. The comparison of the satisfaction of the people towards the service
of the local census department, Yangtalad Sub-district Municipality, Yangtalad District,
Kalasin Province classified by gender and occupation as overall were not different by
the statistic significant at .05 level but the amply service in both were different by
the statistic at .05 level. The educational by overall and aspects were not different by
the statistic significant at .05 level and the time of requiring service by overall and
two aspects, the equity service and the timely service, were different by the statistic
significant at .05 level.

3. The highest frequency of the suggestions of the samples for each aspect
were as follows; there should be the cue cards,'there should be the information officer
giving the suggestion in the service, there should be more service officer befor the

school opening time, one service officer should give completed service.




