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ABSTRACT

This study aimed to study the operation, compare, and study the recommendations on
the operation in compliance with the internal quality assurance system of education in the basic
education institutions under Sisaket Primary Education Service Area Office 4. The sample
comprised 16 educational institution administrators, 199 teachers, and 142 basic education
institution committee members, totally 357 persons. The sample was obtained through stratified
random sampling from those who work under the Office in 2011. The sample size was given
according to the Krejeie and Morgan Table. The instrument was a rating scale questionnaire with
discrimination powers ranging from 0.15 to 0.86, and the total reliability was 0.97. A ready-made
computer program was employed in the data analysis to find percentage, mean, and standard

deviation. F— test (One — way ANOVA) was used in the hypothesis testing.
The results revealed that:

1. The level of the operation in compliance with the internal quality assurance
system of education in the basic education institutions under Sisaket Primary Education Service
Avea Office 4, on the whole and by aspect, was high. Ranked from high to low according to the
mean, the aspects are as follows: the aspect of setting educational standards of the educational
institutions, and the aspect of making the annual report on internal quality assessment; the aspect
of making the development plan of organizing education that is geared toward the quality as set

by the educational standards of the educational institutions, and the aspect of providing for



internal quality assessment according to the educational standards; the aspect of operation
according to the development plan of organizing education of the educational institutions; the
aspect of organizing the administrative system and information; the aspect of providing for
monitoring and examining the educational quality; and the aspect of providing for continuous
development of educational quality.

2. The comparison of the opinions of the educational institution administrators,
teachers, and basic education institution committee members who had a different status and who
were from educational institutions of a different size revealed that there was a difference in the
level of operation in compliance with the internal quality assurance system of education in the
basic education institutions under Sisaket Primary Education Service Area Office 4, with
statistical significance at the level of .05,

3. The recommendations on the operation in compliance with the internal quality
assurance system of education in the basic education institutions under Sisaket Primary Education
Service Area Office 4 are as follows: there should be mental support and motivation for all
personnel in order that they participate in proposing various projects and activities; the annual
development plan for educational quality should be made every year and be reported to the
community; a committee should be appointed to take charge of information that includes data of
students, teachers, learning-teaching, buildings and grounds, and other concerned data; the
educational development plan should be followed; examination and assessment should be garried
out periodically in order to improve the work and solve problems for efficiency of the work.
Educational quality assessment should be seriously carried out in order that the results are used in
the improvement and development of the work in the educational institutions for more efficiency;
the organization of affiliation should give feedbacks to the educational institutions on how to
solve the problems of educational quality as stated in the report; and continuous internal and
external educational quality assurance systems should be made in order to assure the

administrators, students, parents and everyone concerned.



