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ABSTRACT

The objectives of the research were to survey the satisfaction of people with the
administration of water supply management of the Nong Kungsawan Sub-District
Administrative Organization Non Tal Sub-District Municipality, Muang District, Roi-Et
Province , to compare the level of the satisfaction with the management regarding gender,
age, educational background, occupation and location of community and to find some useful
suggestions for the adininistration. The target population was 372 villagers who were over 18
years old in Non Tal Sub-District Municipality, Muang District, Roi-Et Province. They were
selected from 10 communities by Taro Yamane method and Stratified Random Sampling
technique. The instrument was a questionnaire and the data were analyzed by computer
program. The statistics used were percentage, mean, standard deviation and t-test (One Way
ANOVA) Results of the research were as follows:

1. The finding showed that the average level of the satisfaction of people with the
administration was high (X = 3.61, S.D. = 0.08). Eleven different levels of the satisfaction
with the administration were morals and virtues, religious, cultural and local development,
cooperative quality development, development of efficient management, infrastructure
development, life quality development, sport and folk music development, livable city

development, social wellfare management and tourism development.



2. The finding indicated that the average level of the satisfaction with the
administration regarding the different genders, ages, educational backgrounds, occupations
and villages was significantly different at the .05 level.

3. Regarding the suggestion, it is concluded that the administration should be based
on the campaign policies. All projects should be followed up and improved. Garbage disposal
should be improved and people in community should be aware of the garbage problem. The
public relations and visiting should take important role in providing useful information to
people in community. Water supply managerent and water irrigation system should be
improved, The teenagers should be supported to further study. The agricultural knowledge
and skills of the farmers should be improved. The tourism attractions should be developed in

community, and people in community should be encouraged to get more outdoor exercises.



