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Abstract

This research aims to study and to compare the satisfaction of elderly in elderly
allowance service of Mueng kalasin municipality, Mueang district, Kalasin province
classified by their gender and resident, including the useful suggestions to improve the
elderly allowance. The sample used in this study included 342 elderly received the
allowance; they were selected by stratified random sampling. The instruments for collecting
data were the five rating scale questionnaire of 35 items, with item-total correlation between
31 to .77 and .95 of reliability. The statistics for analysis were frequency, percentage,
means, standard deviation and hypothesis was tested by t-test (Independent Samples) and
F-test (One-way ANOVA).

The research results were found as follows:

1. The satisfactio‘n of elderly in elderly allowance service of Mueng kalasin
municipality, Mueang district, Kalasin province as overall and all aspects were at high level,
consider each aspect it’s shown; the courtesy and support, the location and environment,
the options for consultation, the understanding of error correct, the efficiency and value,

the given information and disclosure and the standards of service respectively.



2. The satisfaction of elderly in elderly allowance service of Mueng kalasin
municipality, Mueang district, Kalasin province classified by their gender and resident as a
whole and all aspects weren’t different by statistical significant different at .05 levels.

3. The useful suggestions were found that; the officer should be politely, smile,
close attention to elderly, there should be providing a compact, fast, direct to home ora
service — delivery, releases information about allowance payments regularty throughout all
communities, the officer must be received clearly law understanding that mean if there were

any errors, it need to fix quickly.



