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ABSTRACT

The objectives of this independent study were to survey and compare the satisfaction of
taxpayers with the tax payment service of the Ban Wai Sub-Disirict Administrative Organization,
Wapiprathum District, Maha Sarakham Province and find suggestion for the better tax payment
service. The sample subjects were three hundred and five tax payers of the Ban Wai Sub-District
Administrative Organization. The data were collected by a questionnaire with .94 reliability
value, and analyzed by computer program. The statistics used were percentage, frequency, mean
and standard deviation.

Results of the research

1. The research finding indicated that the average level of the satisfaction of the
customers with the tax payment service was high ()? = 3.53) The one high-rate-level area of the
service was service officers, and the one moderate-level area of the service was a process.

2. The finding showed that the average level of the satisfaction of the taxpayers
with the service Regarding location of the villages was not different.

3. Inregard to the snggestion, i is concluded that the tax payment period should
be promoted to the public in advance, the service should be more convenient with clear
instructions. The officers should be active, sufficient and available for the advice and service. The

office with clear signs should be clean and comfortable for the customers.



