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ABSTRACT

The study of public satisfaction toward the single window service of Khon Kaen
Bic C Supper Store aitmed to 1) study the public’s satisfaction toward the single window
service of Khon Kaen Bic C Supper Store 2) compare the public’s satisfaction toward the
single window service of Khon Kaen Bic C Supper Store which divided by genders and
occupations and 3) study their opinions and suggestions. The sample of the study consisted
of 391 clients. The data were collected by the rating scale questionnaire which reliability
level at 0.87. The data were analyzed by the package program. The statistic used
frequency, means, percentage, standard deviation, t-test, /*-test (One-Way ANOVA), and

LSD (Least Significant Difference)

The results of the study were follows:

1. The overall and the individual for clients’ satisfaction toward the single window
service of Khon Kaen Bic C Supper Store were at high level (X=3.94;5.D = 0.85), ranged
from the highest to the lowest means score aspects; Officers’ operation (X=4.04;8D=
0.76), services’ procedures/steps (X=4.03 ; 8.D = 0.79), services® quality (X=3.97;8.D
=(.79) and facilitation (X=13.70 ; S.D = 0.98)

2. The overall for the comparing result of the clients’ satisfaction, found that both
of males and females satisfied the single window service there. When it was considered the

individual aspects, found that the clients’ satisfaction toward the services’ quality aspect



was significant different level at 0.05 but others were similar. When it was considered the
means scores or (X ), found that males’ satisfaction mean scores were higher than females’.
When it was considered their occupations, found that the overall and individual for their
satisfaction were similar, When it was considered the mean scores or (X ), found that the
people who were labors, civic servants/ State Enterprises officers, students satisfied the
service with the officers’ service aspect the most. The traders/own employee satisfied the
service’ procedures/steps aspect the most, and all of them satisfied the service’ facilitation
the less.

3. The clients’ opinions and suggestions toward the single window setvice of
Khon Kaen Bic C Supper Store were as follow;

Their opinions; the officers service the clients intimately, and they service with
service mind, comfortable and fast with ordering, so it is a good, comfort and fast service.

Their suggestions; the enough chairs for clients, the officers should be supply.
The photographers and the type writers should be separated and the cameras for
Identification Card Department should be supply, the space should be more, the time should

be flexible or it should open everyday possibly.



