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ABSTRACT

This research was aimed to study and to compare the service quality of provincial
electricity authority of Phayakkaphoomphisai district, Mahasarakham province classified by
the kind of electricity user, including the useful suggestion about how to increasing the
service quality. The sample for study was the representative of organization or family in the
consumers Registration of the Phayakkaphoomphisai Provincial Electricity Authority Office
consist of 400 persons, they were selected by stratified random sampling and systematic
sampling. The instrument for collecting data was the five rating scale questionnaire with
reliability at .75, The statistics for analysis were Frequency, Percentage, Mean, Standard
Deviation and t — test (fndependent Sample),

The research results were found as follows;

1. The service quality of provincial electricity authority of Phayakkaphoomphisai
district, Mahasarakham province as overall and all aspects were at the good level, sorting the
arithmetic mean from highest to lowest; the guaranteed standards of performance and the
overall standards respectively.

2. The comparison result of the service quality of provincial electricity authority of
Phayakkaphoomphisai district, Mahasarakham province classified by the kind of electricity

user as overall and all aspects were not different by statistic significant at .05 levels.



3. The useful suggestion about how to increasing the service quality was found;

The overall standards; Explore the power system to meet the standard, established
for the use, not the trees near power lines. To improve the use of electricity. Adding services
to home consumers. Revised tariff for low income. Improve the mortgage unit of General
Electric. Improve the behavior Vof the electrical service at the office. Improve employee
behavior that is not suitable for drinking. Improve monitoring and troubleshooting when a
power failure. Contact your business liaison. Share knowledge about the services and
economical use of electricity and public safety. Update regulations to facilitate the service.
Check the electrical wiring in home every year. Electricity to charge the actual. Expand the
system to cover all areas. Switching equipment that damaged should inform consumers in
advance.

The guaranteed standards of performance; improve to fix power outages faster,
it may improve the power supply should be notified in advance, improve the long-awaited
installation of electricity to the house after applying power, the general statements about the

standard of service, which guarantees the user the power fo the electric power user.



