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Abstract

This individual study purposes to study a spectrum of a satisfaction of the
elders on the aged-allowance service of Khuean sub-district administrative organization,
Kosum Pisai district Maha Sarakham province. Moreover, this study purpose to compare a
spectrum of a satisfaction of the elders, differentiating by sex and village, and to study the
suggestions of the elders on the aged-allowance service of Khuean sub-district
administrative organization, Kosum Pisai district Maha Sarakham province. Sample
sampling is 254 Khuean elders. An instrament of the study is 33 items questionnaire which
has 0.9205 reliability. Data is analyzed by a computer program into a frequency, a
petcentage, an average (—;}, a standard deviation (S.D.), a t-test, a F-test (One-way
ANOVA), and the 1 east Significant Difference (LSD), leveling the Significant at 0.05.

Results of the study are as follow:

L. An overall spectrum of a satisfaction of the elders on the aged-allowance
service of Khuean sub-district administrative organization, Kosum Pisai district Maha
Sarakham province was rated high. Assorting the rates into aspects were all still rated high.
A assorting into a high-low level order were as follow; on an aspect of Workflow, an
aspect of officers, an aspect of Informant, and an aspect of Facilities.

2. An entirely comparative relation of an overall spectrum of a satisfaction of
the elders on the aged-allowance service of Khuean sub-district administrative organization,
Kosum Pisai district Maha Sarakham province differentiated by ages and village found that;

by age, there is a 0.05 significant difference of an overall spectrum of a satisfaction in 1



aspect - on an aspect of Facilities; by village, there is a 0.05 significant difference of an
overall spectrum of a satisfaction in 4 aspects - ; on an aspect of Workflow, an aspect of
officers, an aspect of Facilities, and an aspect of Informant.

3. Suggestions on the aged-allowance service of Khuean sub-district
administrative organization, Kosum Pisai district Maha Sarakham province are; Officers
should go on fieldwork to updating the elder-population data, especially should allow the
elder’s relative to gain the allowance when the elder pass away; The Khuean sub-district
administrative organization should provide “fast and more’ information.

4. Suggestions on on the Attribution of Khuean subdistrict administrative
organization, Kosum Pisai district Maha Sarakham province should have; an annual canal
scrape for flood preventing; a roadtop maintenance, a monthly lane cleaning; a hygiene
trash disposal, public responsibility in environment; an annual informant about a
hydrophobia; a feed pump preaparation for flood preventing; an equally internet providing,

an adequately sport equipment, a Buach Pa ceremony for deforest preventing,



