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ABSTRACT

The objectives of this independent study aimed to: study the satisfaction of people
toward healthcare services at healthcare center of Chaiwaree sub-district municipality, Pho
Chai district, Roi-et province, classified by healthcare center, and study the suggestions of
people toward healthcare services at healthcare center of Chaiwaree sub-district
municipality. The subjects consisted of 288 people who used the services at healthcare
center of Chaiwaree sub-district municipality between July 1st, 2011 to August 31st, 2011.
Data were collected by a rating scale questionnaire with .96 reliability coefficients and
discrimination(r) between .36 to .87. The descriptive statistics were frequency, percentage,
mean, and standard deviation and the statistical analyses was F-test (one-way ANOVA)

The results found are as follows.

1. The satisfaction of the people toward healthcare services at healthcare center of
Chaiwaree sub-district municipality was rated overall at a high level (X = 4.05, S.D.=.45).
Considering each aspect, all aspects were rated at a high level and shown difference from
high to low; service’s equality aspect (X = 4.30, S.D.=.52), service’s convenience aspect
(}_ﬂf = 4.19, S.D.= .56), service’s procedure aspect (E = 4.04, S.D.= .55), service’s facilities

aspect (ﬁ = 4.00 S.D.= .52} and service’s adequacy aspect (§ =3.83, S.D.= .60).



2. The comparison of the satisfaction of people toward healthcare services at
healthcare center of Chaiwaree sub-district municipality classified by each healthcare
center were significantly different at the significance level of .05,

3, Recommendations of people toward healthcare services at healthcare center of
Chaiwaree sub-district municipality namely; 1) service’s procedure aspect, officer should
open and close the healthcare center on-time; 2} service’s adequacy aspect, the healthcare
center should sufficiently afford medicine; 3) service’s facilities aspect, the healthcare

center should widely publicize healthcare journal, magazine, and brochure,



