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ABSTRACT

This study aimed to investigate public satisfaction, both overall and specific
aspects, regarding public infrastructure services of Pang Sub-district Administrative
Organization, Kosum District, Maha Sarakham Provinge, as analyzed by village; and to seek
public suggestions on implementation and management of infrastructure by Pang Sub-district
Administrative Organization. The sample population for this study consisted of 337
residents, aged 18 years and above, from 16 villages of Pang Sub-district, acquired by using
the Yamane Sampling Method. The instrument used in this study was a rating-scale

questionnaire of 0.94 reliability. The collected data were analyzed by using a computer

TET-1L1

software; and the statistics used il analyZiig the data were percentage; frequency;meanand- o ..o

standard deviation.

Findings of the study reveal the following:

T. The 0vefﬁﬁ:Lp"ifﬁﬁ'é“"sﬁf‘réfafﬁﬁffwithﬂ%ffffamefem@sef#i%&aﬁ-gaﬁg__swz
district Administrative Organization was found in a moderate level. When analyzed in terms
of specific aspects it was found that only the transportation infrastructure service was rated in
a high level; while two aspects of infrastructure were found in a moderate level: electricity
for light and water resources, respectively afranged in a descending order.

2. When analyzed by village, the study revealed that public satisfaction with
infrastructure services of every village in Pang Sub-district Administrative Organization was

also found in a moderate level, Arranged in a descending order of the safisfaction mean



scores, these villages were Moo 5, Moo 2, Moo 1, Moo 3, Moo 15, Moo 4, Moo 6, Moo 16,
Moo 12, Moo 11, Moo 9, Moo 10, Moo 8, Moo 14, Moo 13, and Moo 7, respectively.

3. Suggestions of the public regarding the infrastructure services of Pang Sub-
district Administrative Organization were analyzed in frequency with the following results in
a descending order: water resources(frequency= 60), electricity for light{frequency =49),

and transportation (frequency= 27),




