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ABSTRACT

This research was aimed to study and to compare the public satisfaction on service
of Kamalasai District Registration Office, Kamaiasai Dis‘irict, Kalasin province classified by
their gender and occupation, including the useful suggest'ion about servicing. The sample
used for study was the people who come to get sefvice at Kamalasai District Registration
Office, Kamalasai District, Kalasin province during August to October, 2010 consist of 294
persons, they were selected by the simple random sampling method and Quata Sampling. The
instrument for collecting data was the five ratting scale questionnaire. The statistics for
analysis were frequency, percentage, mean, stand.ar'd_ deviation. The hypothesis were tested by
t-test (independent sample) and F-test (One-way gqalysis of variance) with statistical
significant at .05 levels. : '

The research results were found as follows ;

1. The public satisfaction on service of Kamalasai District Registration Office,
Kameatlasai District, Kalasin province as overall énd all aspect were in the high level, sorting
the arithmetic mean from highest to lowest weré; The timeliness of service, the advances in
service, the adequacy of services, the continuity of service; and the equality of service
respectively. !

2.The comparison results of public sa_iisfaction on serviceof Kamalasai District
Registration Office, Kamalasat District, Kalasin ri);rovince claséiﬁed by their gender and

. occupation as overall and all aspect were not differently.



3. The useful suggestion were found that; The staff should serve to fill out cIai;ﬁ
forms before submitting a request to avoid an eﬁpr, should provide a streamlined process
between the aisles of the work from start to ﬁniéf}; the car park should be fit adequate, the
seat should be sufficient, the officer should service during lunch, should improve the
infegrated management services, the authorities should be aeveloped to increase the
knowledge and expertise in providing services, and should provide feedback or complaints

system from the public.



