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ABSTRACT

This independent study was aimed to study and to compare the public
satisfaction on the performance of the preventing and combating crime of the police, the
Chiangyuen Police Station, Mahasarakham province classified by responsibility area,
including the suggestion about the preventing and combating crime. The sample was the
people who was 18 year olds or up and living in area which the Chiengyuen police station
responsible, there were the sub-district of Chiengyuen, Suethou, Don-ngermn consist of 391
persons; they were selected by the simple random sampling. The instrument used for
collecting data was the five rating scale questionnaire. The statistics for analysis were
frequency, percentage, mean and standard deviation.

The research results were found as follows;

1. The public satisfaction on the performance of the preventing and combating
crime of the police, the Chiangyuen Police Station, Mahasarakham province as overall was
at high level, considering each aspect found that there was in the highest for one aspect aﬁd
in the high for 4, sorting arithmetic mean from highest to lowest; the collaboration
development to community, the performance with faimess, the performance with equality,
the performance on tite and the performance adequately respectively.

2. The public satisfaction on the performance of the preventing and combating

crime of the police, the Chiangyuen Police Station, Mahasarakham province classified by



responsibility area found that overall was in the high level, and considering each sub-
district; the Chiengyuen had an highest satisfaction, however the Suetou was lowest.

3. The useful suggestion about the preventing and combating crime of the police
found that; the aspect which people give most suggestion was the performance with

equality and least the collaboration development to community.



