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ABSTRACT

This individual study purposes to 1) study levels of a Satisfaction of the
Parents on Hua Na Kham sub-district municipality, Yang Talat district, Kalasin province

Child Development Center’s services. 2) compare levels of a Satisfaction of the Parents on

Hua Na Kham sub-district municipality, Yang Talaf district, Katasin province Child
Development Center’s services. And 3) suggestions on Hua Na Kham sub-district
municipality, Yang Talat district, Kalasin province Child Development Center’s services.
Popution is 228 parents of children in Hua Na Kham sub-district municipality Child
Development Center. The study used a questionnaire, reliability at 0.978, to collected data
from 200 elders as a representative sample from September to October 2553. Data is

analyzed into a percentage, a frequency, an average (}—(), and a standard deviation (8.D.).

Results of the study are as follow :

1. An overall satisfaction a Satisfaction of the Parents on Hua Na Kham sub-
district municipality, Yang Talat district, Kalasin province Child Development Center’s
services is rated High. Sifled using a high-low order of rate are 4 High aspects; Personnel,
Nurturing, Educating and Infra Structure.

2. An entirely comparative relation of an overall satisfaction a Satisfaction of
the Parents on Hua Na Kham sub-district municipality, Yang Talat district, Kalasin
province Child Development Center’s services differentiated by Centers are; 6 centers arc

rated High, sifted using a high-



3, low order of rate are Wat Suan Prao Dong Bang center, Ban Nong Hua
Chang center, Ban Hua Na Kham center, Dong Bang center, Wat Pho Chai Kook Yai
center, and Wat Sra Bua Pone Sim center; 1 center — Don Klang center —is rated
moderated.

4. Suggestions on Hua Na Kham sub-district municipality, Yang Talat district,
Kalasin province Child Development Center’s services are; On infra structure, should have
an air-conditioner, mosquito wire screen, curved steel, playground, broad and well-bright
classtoom, and cleaned restroom; On education, a curriculum must be updated, well
discipline, fully academic subjects, hi-technology, and moral and cthic fostering; On
nurturing, sustained and nutriented meal budget, heath check-up, and planting; On
personnel, should continuing train personnel for suiting a cutriculum, personnel must

graduated a bachelor degree or more, director should visit parents for comprehension and

should tech child on a careful keeping their private properties.



