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ABSTRACT

The objectives of the independent study were to survey the satisfaction of people
towards the implementation of the Phonngam Sub-District Administrative Organization,
Kosumphisai District, Maha Sarakham Province. Comparing satisfaction levels by the
village and to find the suggestions for the implementation of the Phonngam Sub-District
Administrative Organization, Kosumphisai District, Maha Sarakham Province. The sample
subjects were 372 representatives of People have the right to vote in Phonngam Sub-District
Administrative Organization, Kosumphisai District, Maha Sarakham Province selected by
Yamane method. The research instrument was a questionnaire with 0.96 reliability value.
The data were analyzed by computer program, The research statistics used were percentage,
frequency, mean and standard deviation,

Results of the study were as follows:

1. Satisfaction of people towards the implementation of the Phonngam Sub-District
Administrative Organization, Kosumphisai District, Maha Sarakham Province was at a
moderate level (X =2.68). Considering individual aspects, all aspects was moderate level
as shown in a descending order of most to least as follows: electricity system development
(X =2.87), road construction (X =2.70), water supply (X =2.62) and road maintenance

(X =2.53) respectively,



2. Comparison of satisfaction of people towards the implementation of the
Phonngam Sub-District Administrative Organization, Kosumphisai District, Maha
Sarakham Province by the village found people were differennce of village has a difference
satisfaction. This was to revealed to be statistically significant at .05. To test the difference
of the pair with Scheffe analysis found people were Phonngam village has satisfaction
difference from Muangyai village to be statistically significant at .05 another there is no
difference.

3. The suggestions for the implementation of the Phonngam Sub-District
Administrative Organization, Kosumphisai District, Maha Sarakham Province wete as
follows.

3.1 Road construction aspects, road construction should be designed to be more
standardized, the allocated budget for the road a lot, should create a drainage system along
the roads and should create concrete roads thoroughly.

3.2 Road maintenance aspects, should increase the budget for road repair and
more, improve road transport agricultural products to better and faster and should be taken
to improve road repairs have to be used regularly.

3.3 Electricity system development aspects, the lighting should be repaired
quickly, should extend the system to the suggestion that it should expand the power system
and should be provide adequate lighting equipment repair.

3.4 Water supply aspects, should be canal is constructed observations, should be
create village water supply systems thoroughly and should be add more water pumping

station.



