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ABSTRACT

The purposes of this research were to study and to compare satisfaction to service
of academic library service center of Nakhon Phanom University classified by their sex, years
of study, faculty and branches were different and to study the useful suggestions of
satisfaction to service of library service center of Nakhon Phanom University. Samples were
313 students from faculty of Arts and Science, faculty of Management and Information
Technology. Selected through the Simple Random Sampling the instrument used was rating
scale questionnaire. The statistics used in data analysis were frequency, percentage, mean, |

standard deviation, f-test and one way ANOVA with the statistic significance level at .05 and

Sheffe.

The results of the research were as follows:

1. The overall of satisfaction to service of academic library service center of
Nakhon Phanom University was rated at moderately level. As considered by most aspects to
low level; the information resources, personnel service, performances of services and
information and places and facilities.

2. The comparison satisfaction to service of academic library service center of
Nakhon Phanom University classified by sex, years of study, faculty and branches were

different.



2.1 The comparison satisfaction to service of academic center of Nakhon
Phanom University classified by sex were the overall different by the statistic significant at
.05 level. Except the places and facilities were not different.

2.2 The comparison satisfaction to service of academic library service center
of Nakhon Phanom University classified by years of study and faculty were different the
overall were different by the statistic significant at .05 level. Except the places and facilities
were not different.

2.3 The comparison satisfaction to service of academic library service center
of Nakhon Phanom University classified by branches were different the overall were different
by the statistic significant at .05 level.

3, Useful suggestions were; the academic library service center should be
increased the books, text books and researches, should be reduce method of the borrowing
and returning the books, service of application form of members by modern technology,
officials should be intend to servicers, to increase computer for searching and to develop the

modern internet website of academic library service center.



