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ABSTRACT

The objectives of this research were to study and to compare working
motivation of supportive personnel of Nakhon Phanom University, Nakhon Phanom
Province, including their suggestions. This classified by gender, education level and
Type of personnel. Samples were 198 supportive personnels selected through stratified
Sampling and simple random sampling techniques. The instrument used in collecting
Data was five rating scale questionnaire with the reliability at .95. The statistics for
data analysis were frequency, percentage, mean, standard deviation, t— test and

One - way ANOVA with the statistic significance level at .05.
The results of the research were as follows ;

1. Working motivation of supportive personnel of Nakhon Phanom
University, Nakhon Phanom Province as overall was at high level. As considered
by aspects, nine aspects were rated at high level, there were the success of work,
the governing and ordering, the personnel interrelationship, the work itself, the
career situation, the acceptance, the responsibility, the work environment and the
policy and administration. Five aspects were rated at moderately level, they were
the work security, the opportunity of fuiure progressive, the position progressive,

the private being and the salary and fringe benefit.



2. The comparison of working motivation of supportive personnel of
Nakhon Phanom University, Nakhon Phanom Province were as follows

2.1 The comparison of working motivation of supportive personnel
of Nakhon Phanom University, Nakhon Phanom Province classified by gender as
overall was not{ different by the statistic at .05 level.

2.2 The comparison of working motivation of supportive personnel
of Nakhon Phanom University, Nakhon Phanom Province classified by educational
level as overall was different by the statistic significant at .05 level. As considered
by aspects, nine aspects were different by the significant at .05 level ; by the
statistic significant at .05 level they were the success of work, the position
progressive, the work itself, the policy and administration, the salary and fringe
benefit, the opportunity of future progressive, the career situation, the private being,
and the work security. Five aspects were not different by the statistic at .05 level.
They were the acceptance, the responsibility, the governing and ordering, the
Personnel interrelationship and the work environment,

2.3 The comparison of working motivation of supportive personnel
of Nakhon Phanom University, Nakhon Phanom Province classified by the type
of personnel as overall was different by the statistic significant at .05 level. As
considered by aspects, one aspects was not different by the statistic at .05 level :
it was ‘the success of work, and the other thirteen aspects were different by the
statistic significant at .05 level.

3. The four highest frequency of the suggestion of the samples were
as follows ; the compensation and the salary of the supporting personnel should be
considered as the important factor of life in the present economic situation, the
overtime withdrawal and payment should be more convenient, the working contract
period should be prolong and the supporting personnel should be provided the

scholarship for high education.



