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ABSTRACT

This resea-rch aimed to study the state and problems of the MIS of The Office of
Maha Sarakham Primary Educational Service Area Zone 2, find the guidance for develop the
MIS. The sample of the research consisted of 68 adminisfrators and technician staffs. The
data were colleted by a questionnaire, interview form, and group discussion form, The

analysis used frequency, percentage and data critical analysis from the forms.
The results of the research were as follows:

There were 2 aspects of MIS of The Offive of Maha Sarakham Primary Educational
Service Area Zone 2 were uncleared, there was no brain storm, the data collection, the staff
misunderstood their fask as the organization structure and management information. Data
audition: there were problems when contact the head quarter. Data analysis and data
processing: the summary of the analysis and data processing were not in time. The data
storage: there was not enough storage place and the users could retrieve the information
difficultly. Data Presentation and data utility : there were problems for SAR reporting, and
SWOT. MIS development and improvement: There were problems evaluation for
development and MIS, including there was lack of technician staff who could continues the

system,



The ways to MIS, It should identify the responsible commitices for data storage
planning and management who could pian the task agenda follow the quality assurance
reports. Data storage: the data should be collected from the schools for 10-15 days before
data processing. Data auditing: the auditors should audit the correct data and inform the
school for auditing before return the data back. Data analysis and data processing: data from
schools and other sources were analyzed and processed by the developed package program of
The Office of Maha Sarakham Primary Educational Service Area Zone 2. Data storage: the
data were stored with the package program, but the data for administration were stored
from the developed forms. Data presentation and data utility: the presentation were
documents and web site. MIS development and improvement: human resource development
was provided to improve all of technician staffs’ potential, administration development

should be supported.



