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ABSTRACT

The objectives of this independent study were to 1) survey the satisfaction of the officers
with the administration in Huay Muang Sub-District Administrative Organization, Phuphamarm
District, Khon Kaen Province, 2) compare the satisfaction regarding gender, age, work status and
work experience, and 3) find the suggestions for the efficient administration. The sample subjects
were 40 officers of Huay Muang Sub-District Administrative Organization, Phuphamarn Ditrict,
Khon Kaen Province. The research instrument was a questionnaire, and the data were analyzed by
computer program. The statistics used were frequency, percentage, mean and standard deviation.
Results of research were as follows:

1. The research result showed that the average level of the satisfaction of the officers
with the administration was high. The high-rated levels of the administration were policy and
administration, professional progression, and personal relation. The moderate-rated levels of the
administration were salary and work security, work success and work environment.

2. The finding indicted that the average levels of the satisfaction of the officers with the
work performance regarding the gender, age, work status and work experience were different.

3. Inregard to the suggestion, it is concluded that there should be a new building with
comfortable offices and modern facilities. The responsibilities should be clarified and rotated for
new experience of the officers. The ;)ﬁices should be developed. The salary of the officers should
be based on their educational degree and suitable to the current econaomy. The personal relation
should be improved by decreasing the gap of age, work status and office time. The work
promotion should be transparent and based on their work quality. The policies should be clear and

up to date. The administration should be based on the policies strictly.




